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Screening and Referral 
A single tobacco screening flowsheet data element capturing any tobacco smoking in the past 30 days is stored 
in one location but appears in multiple workflows—intake, nurse navigation, and provider referrals— to capture 
patients recently diagnosed with cancer who enter cancer treatment in varied ways, enhance visibility, and 
prevent duplicate screening across teams. 

Intake and Navigation 

Oncology Intake Nurses and Nurse Navigators screen patients for combustible tobacco use at every encounter. 
The Flowsheet screening element appears in the Intake Nurses SmartForm: 
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The Nurse Navigator NoteWriter SmartForm shows whether or not the screening question has already been 
asked by an Intake Nurse:  
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If a previous value has not been recorded (i.e., the patient has not yet been asked the screening questions), a 
hyperlink appears in red and takes the Nurse Navigator to a Pop-Up that contains the Flowsheet screening 
element where a value can be documented. 
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Provider Referral 

The Flowsheet screening element with any previously recorded values also appears in a referral order available 
to all clinics, so that clinic staff placing the order can first ensure that the patient has not already been referred 
by an Intake Nurse or Nurse Navigator. 
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If they have not already been referred to the program, clinic staff directly refer patients to the program using the 
referral order with the Flowsheet screening element embedded:  
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Proactive Outreach 
All patients who respond “yes” to the Flowsheet screening item are added to a modified smoking registry: 
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In addition, all patients who respond “yes” to the Flowsheet screening item are added to a workbench report 
with a list of patients due for the UW Tobacco Treatment Specialist’s (TTS) proactive phone outreach, unless 
the patient actively opts out of such outreach at the time of screening: 
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This serves as the primary operational worklist for the TTS; the TTS proactively reaches out by telephone to all 
patients who appear on the workbench report. 

Treatment 
The UWCCC TTP offers patients 4 free, telephone-based counseling calls tailored to the cancer experience and 
Nicotine Replacement Therapy (NRT) medications. 

Counseling 

The counseling protocol consists of a Treatment Planning Call to identify a Target Quit Date or change goal, 
assess eligibility for NRT, and pend an order for NRT for clinician signature; two Treatment Calls to support 
behavior change goals, medication adherence, and side effect management; and a 12-Week Follow-Up Call to 
assess smoking status and re-enroll in a new episode of care if needed. 

NoteWriter templates are used for all counseling call types to support standardized, workflow-aligned 
documentation; efficient charting and consistent data capture; and effective monitoring, follow-up, and 
reporting: 
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Medications 

Medications available through the TTP include patch, gum, lozenge, or combination of patch + 
gum/lozenge. Although available over-the-counter, the medications are prescribed to increase the 
likelihood of insurance coverage and medication adherence. Under a delegation protocol, the 
TTS pends medication orders for the signature of prescribing clinicians. A SmartSet with 
prescription defaults aligned with the delegation protocol is used to pend orders. Materials for 
patients, including a Quit Plan or Change Guide, are automatically added to Patient Instructions 
based on SmartSet selections. 
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